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Dear,

Welcome to Charleston Oncology! We consider it a privilege that you have entrusted us with your health care.

This letter is to confirm your appointment with Doctor at Date and Time. For you to be ready to see the physician
at this time, it is important for you to come to the office 30 minutes before your scheduled appointment. Your
physician may need additional blood work or additional paperwork before you see him/her.

Enclosed is a new patient packet, which we would appreciate you completing before your appointment and
bringing with you. This will speed up the admission process.

Here are a few things you will need to bring with you:
● Current insurance card(s) and photo identification.
● A referral from your primary care physician if your insurance plan (such as an HMO) requires one.
● Any medical records in your possession.
● A disk of all radiology scans available.
● A list of your medications. Please bring your bottles of medication with you.
● Payment if you are covered by Medicare or private insurance and have not met your deductible or your

co-payment if one is required.

You may speak with a financial counselor prior to or during your appointment if you have concerns about fees,
billing procedures, or need financial assistance.

If you are unable to keep your scheduled appointment or have any questions, please call our office at (843) 577-
6957 any time between 8:30 am and 5:00 pm Monday through Friday.

Sincerely,

Jennifer Payne
New Patient Coordinator/ Clinical Research Assistant
Charleston Oncology


